F. Isaac De La Rosa
Frontend Engineer | React - TypeScript - Personalization & Commerce Ul
Toronto, ON, Canada | Open to relocation to Dublin, Ireland — eligible for Critical Skills Employment Permit

isaacrosa.dev | f.isaac.delarosa@hotmail.com | linkedin.com/in/isaacdelarosa

PROFESSIONAL SUMMARY

Frontend and analytics engineer with 6+ years building customer-facing web and mobile experiences at TELUS, one of
Canada's largest telecommunications companies. Led the migration of web data collection to the Adobe Experience Platform
(AEP) Web SDK standard, and supported the analytics transition as the mobile app moved from native i0OS/Android to React
Native. Deep hands-on experience with real-time personalization (Adobe Experience Platform, Real-Time Customer Profile,
Journey Optimizer) directly powering dynamic, customer-first experiences across web, mobile, and commerce touchpoints
for 9M+ active users. Comfortable working across the stack, from React/TypeScript Ul components to backend API
integration, and collaborating closely with product and engineering to ship features end-to-end.

CORE SKILLS & TECHNOLOGIES

Frontend Development: React, React Native, TypeScript, JavaScript, Redux, Node.js, HTML5, CSS3, responsive & accessible Ul

Personalization & Commerce: Adobe Experience Platform (AEP), Real-Time Customer Profile, Adobe Journey Optimizer
(AJO), personalized storefront & journey features, Adobe Analytics, Customer Journey Analytics (CJA)

APl & Backend Integration: REST/API integration, Google Cloud Platform (GCP), BigQuery, SQL, Python, event/data layer
architecture

Testing & Quality: Automated functional test suites, QA automation practices, A/B testing & experiment design
Practices: Al-assisted development (Claude Code), cross-functional collaboration with product & engineering, mentoring

PROFESSIONAL EXPERIENCE

Adobe Implementation Prime / Senior Analytics Developer — Tech Lead — TELUS Sep 2022 - Present
Technical lead for TELUS's enterprise web, mobile, and personalization stack across all digital properties.

* Led the migration from Adobe's legacy JavaScript data collection library to the Adobe Experience Platform (AEP) Web SDK
standard across web properties, modernizing the data layer to current AEP architecture.

e Supported analytics instrumentation as the mobile app transitioned from native iOS/Android to a unified React Native
codebase serving 2M+ active app users, ensuring tracking parity through the platform change.

* Drive Adobe Experience Platform (AEP) adoption, enabling Real-Time Customer Profile activation that powers personalized
product, offer, and service experiences across web and mobile — directly comparable to building personalization features that
adapt to user behavior in real time.

* Own event schemas and integration specs for a platform processing 300M+ server calls/month across 30+ business units,
including Commerce and Retail Store properties, serving 7M+ web and 2M+ app users.

* Co-led an internal npm package, adopted across multiple teams, standardizing JavaScript/TypeScript payload construction and
reusable Ul/tracking helpers — shifting implementation standards from documentation-dependent to programmatically
enforced.

* Collaborate with product, engineering, and marketing stakeholders to define success metrics and evaluate feature and product
performance, including A/B testing and experiment design.

* Define data layer architecture and technical specs for tag-manager (Adobe Launch) implementation, working closely with
front-end engineering to ensure clean, well-integrated releases.

* Build and maintain reporting dashboards in Adobe Analytics, CJA, Tableau, Power Bl, and GCP BigQuery to communicate
feature and product performance to stakeholders.

* Develop Al-assisted internal tooling (Claude Code) for spec generation, QA automation, and validation, reducing manual review
time across the team.

* Coach and mentor developers across seniority levels; remove team and project blockers.

Analytics Developer (Junior - Intermediate) — TELUS — My TELUS / Mobility Oct 2019 — Sep 2022
* Progressed from Junior to Intermediate building foundational JavaScript-based tracking, Ul instrumentation, and Adobe Launch
tagging across the My TELUS and Mobility business units, with growing ownership of front-end implementation quality.

EDUCATION

Post Graduate Certificate with Honours — Information Technology Solutions
Humber College, Toronto, ON, Canada | 2017 — 2019

Bachelor's Degree — Cybernetics and Computational Systems Engineering

La Salle University, Mexico City, Mexico | 2011 — 2015

Relocation: Eligible for Ireland's Critical Skills Employment Permit (ICT occupations). Based in Canada; open to relocating to
Dublin and discussing sponsorship timelines with prospective employers.



